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DHS Form 7001 Pre-Submission Checklist 

To assist you in completing the form, please gather the following information prior to accessing 

the Online Submission Form.  

The Ombudsman Case Assistance Online form cannot be saved. While there is no time limit to 

complete this form, your session will time out after 20 minutes of inactivity.  

Section 5, Identification Information 

 Alien (A) number. (). If more than one individual needs assistance, a separate online 

submission will be necessary for each individual.  

Section 7, Applications/Petitions Filed 

 All USCIS receipt numbers related to each application or petition for which the individual or 

company need assistance – the receipt number is located on the top left hand corner of the 

Notice of Action (Form I-797) received from USCIS.  

 Filing date(s) for each application or petition. 

Section 9, Reason for Inquiry 

 A brief description of the difficulty the individual or employer is experiencing such as a 

naturalization or employment authorization application pending past processing times.  

Section 11, Prior Actions Taken 

 Prior actions taken to remedy the problem including:  

 Visiting USCIS Case Status Online – date of visit and status provided on the site 

 Contacting USCIS National Customer Service Center – dates of contact or SRMT 

numbers provided by the agent 

 InfoPass Appointment(s)  - date(s) and locations of each appointment 

 Contacting a Congressional representative – date(s) and name(s) of the offices 

you contacted. 



  Page 2 

Section 12, Attorney/Accredited Representative Information 

 Attorneys or representatives must provide a Form G-28 signed by the Petitioner and/or 

Applicant relevant to the filing(s) at issue.  

Section 13, Supporting Documentation 

 All relevant documents submitted to or received from USCIS will need to be uploaded. Any 

files greater than 5MB in size will be rejected (a 60 page PDF document equals approximately 

5MB). In addition, the total size for all files for each request cannot exceed 5MB in size. If you 

are unable to upload documents, please email cisombudsman@hq.dhs.gov.  

Section 14, Verification 

 Consent of the individual or company Petitioner for any matters involving a Petition. 

 A verification statement will need to be electronically signed by the individual Petitioner, 

Applicant, or an authorized attorney/representative. 

 

 

For questions regarding submission of DHS Form 7001, please contact the Ombudsman at 

cisombudsman@hq.dhs.gov 

 

 

mailto:cisombudsman@hq.dhs.gov
mailto:cisombudsman@hq.dhs.gov




Accessibility Report





		Filename: 

		pre-submission-check-list .pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 2



		Passed: 28



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Skipped		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

